& enaveko200 = EXMA

EAAHNIKH AHMOKPATIA EMNIXEIPHZIAKO NPOrPAMMA

roupyio EBmcs Diovopt ANTATONIETIKOTHTA . ~
N Gy ENIXEIPHMATIKOTHTA =m 2014-2020
i KAINOTOMIA avéntuén - epyacia - akAnkeyyin

Eupwnaiki Evwon e
Evpwnaiko Tapeio Evaf,

Nepupepeakng Avantuéng

Me tn ouyxpnupatoddtnon tng EAAGSag kat tng Eupwnaikig Evwong

Tithog €pyou: Avamtuén Kawotopwkng MAatdopuag Anpoupyiog Wndlakwv Mpoowrikwy
BonBwv (BOTs) pe xpnon Quoikng NMwooag (NLP) kat Texvntrg Nonpoouvng (Al) yia to
Anpooto kat 18twtiko Topéa

mouvimo: () PYTHIA

Chatbot technology

MANENIZTHMIO

AITAIOY

ZUVTOVIOTAG:

Tupnpartrtovieg popeic:

[TANEITIZTHMIO

[HIATPON SOFftONE CROWD

POLICY

GREEK ;
. TEVIKRT Tpappaotein
gtp TRAVEL ' Migpogoplokuy
PACES Iﬁiuarqmruu&

EONIKH TPANIEZA npiaxng diaxspepmong

NpoiUmoAoylopdg: 971.935,00€

To €pyo Pythia eival éva epeuvntikd €pyo Tto omoio dplhodolel va avamtiel pia véa yevia
NAEKTPOVIKWY KAVOALWV ETILKOWVWVIOG Kol cuvaAlayng, to omola Asltoupyolv s GUOLKN
YAWwooao Kal oToXeUOUV OTNV €EATOULKEUEVN Ttapoxn PNdLoKWY UTINPECLWY, TIPOCBACLUWY
oo 6A0UG XWPLg KOWwVIKoUG amoKAELoMoUG Kat PndLakég Slatpéoelg. MNa Tov OKOTO aUTO, TO
£pyo enevdlel otnv texvoloyia twv chatbots, Twv euduwv MPAKTOPWV TEXVNTIE VONUOCUVNG
TIOU TIPOCOPOToUV avBpwWITLVEG CUVSLOAEEELG KAl OELOTIOLOUY TN VEQ YEVLA TOU SLASIKTUOU.

ZTOXOG TOU €pyou gival va BEATLWOEL CNUAVTIKA TN AETOUPYLKOTNTA TWV bots, avantuooovtag
pLa EELSIKEUEVN UTTOS O KATAVONONG yla TNV EAANVIKY YAwooa. H avamtuén tng umtoSoung
Baoiletal os xprion texvohoywwv emefepyaciag uolkng ylAwooag ot cuvbuaopd pe



edbapuoyn TEXVIKWY HNXAVIKAG UABNONG Kol EVOWHATWON HOVIEAWV EMXElpnpatoloyiag,
Aoywkncg kat Sopnuévou SLoAoyou. H eVOWHATWON OUTWV TWV UMOCUOTNUATWY, TIou Ba
TPOKUPOUV WG ATIOTEAECHA £PEUVOCG OTOUC TAPOTIAVW TOUELS, O€ pla GUVOALKN TAATHOpLUQ,
umootnpilel tnv Aewtoupyia e€vog VEou HOVTEAOU umnpeclwv Bots-as-a-Service kal tnv
EUMOpPLKA a€lomoinor] Tou.

Ta epeuvnTika amoteAéopata tou PYTHIA Ba uloBetnBouv kat Ba aflohoynBouv péca amd
ebapuoyeg oe TEooepelg kKAASoug uYPnAng onuoociag ywa tnv EAAnvik Owovoulia
(Emixelpnuatikég ZuvaAlayeg, TpamellkéG ZuvaAlayeg, TOUPLOTIKEG YMnpeoleg, AnUOOLEG
Yrinpeoieg). Ot dpopeic Tng cuumpatng mou SpacTnELOTOLOUVTAL OTOUC MAPATAVW KAASOUG,
Ba uwoBetnoouv ta epyaleio tou Pythia mpokelpévou va SNULOUPYNCOUV KALVOTOWUEG
UTINPEOLEG TOAUTPOTUKAC aAANAETSpaonG, oL omoieg Ba mapéxovtal adlaAeinTwg HEow TG
Slemadng tou nmpoowritkol BonBou (bot), mou Ba kabodnyel tov xpriotn oe OAa to BripoTa
oAokAnpwong tng unnpeciog. OL TeAkéG unnpeoieg mou Ba mpokUPouv Ba adopolv TOCO
UTINPECLeC TToU Ba apEXovTal AMOKAELOTIKA amo Evav ¢opéa (T.x. unltnpeoieg evnuépwaonc)
000 Kol CUVOETIKEG UTtNpEaieg tou Ba cuvdualouy SLadpacn HeTOEY Twv ouoTnUATwy uo N
KaL TEPLOCOTEPWY GOPEWV N TPpITWV Kal Slekmepaiwon cuvaAlaywv.



EMNAVEK 2014-2020

ENIXEIPHZIAKO NPOrPAMMA
ANTAMQNIZTIKOTHTA« ENIXEIPHMATIKOTHTA« KAINOTOMIA

AvaBaopion noAu PIKPWV & PIKPWV
ENIXEIPACEWV YIa TNV avantu§n
TWV IKAVOTATWYV TOUS OTIS VEES AYOPES

H enmixeipnon AieOveig Exkdooeig Etaipeia Mepiopiopévng EuBUVNG nou edpevel otnv nepipepela ATTIKHE
evraxenke otn Apdon «Avapadpion NoAU HIKp®V & HIKPWOV EMNIXEIPHOEWV Yid TNV avanTugn TV IKAVOTATWV TOUG OTIG
VEEC ayopeC» npounoAoyiopol 310 ekar. Eupw. H Opaon €xel wg oToXo TNV BEATIWON TNG MOIOTATAG TWV
NPOOPEPOPEVWV MPOIOVTWV Kal UMNPECI®V 1 Tn dnuioupyia VEWV MPoiOVTWV/UMNNPECIOV Ta oroia 6a kaAumTouv
OUYKEKPIMEVEG aVAYKEG TNG ayopdc. Eniong, Ta enevduTikd ox£dia duvavTal va oToxeUouv OTNV HEIWOoN Tou KOOTOUG
N TNV au&non TNG amnoTEAEONATIKOTNTAG TWV AEITOUPYIK®V KAl Mapaywylikwv d1adikaoi®v Kal a@opd OAEC TIG
NEPIPEPEIEG TNG XWPAG.

O ouvoAikdG nNpoUnoAoyiopog Tng enevduong eival 140.418,06 € ek Twv onoiwv n dnuocia dandavn avepyeral o€
56.167,22' € ka1 ouyxpnuatodoTeiTal and Tnv EAAGda kai To Eupwnaikd Tapeio Mepipepeiakng Avantugng Tng
Eupwnaikng ‘Evwong.

To enIXEIPNHATIKO OXEJI0 NOU EYKPIONKE Npog XpnHaTrodoTnon kai uAonoigital, nepIAapgBavel enevoUoEIq
OTIG NAPAKATW KATNYOPIEG:

v KTipia, eykaTaoTaceig kai nepIBAA®Y Xwpog

v Mnxavnparta — EEonAiopog

v AuAec Aandaveg

v MIgBoA0YIKO KOOTOG £pyalopevmV (UPIOTAPEVO MPOoWMIKO)

MEOW TNG CUMMETOXNG OTN Apdon, N ENIXEipnNon NETUXE:

v BeATiwon TNG avTaywvioTIKOTNTAG TNG

v au&non Tng kepdopopiag Tng

v/ gvioxuaon TnG eEWOTPEPEIAq

v/ €NEKTAON TNG Ayopdg KE TN NPooBNKN VEWV NPOoIOVTWV & UNNPECIOV
v €Eag@alion uwnAOTEPNG NOIOTATAG NPOidvVTa & UNNPETIEC

v al&non TNG NapaywyikoTnTag & BeATiwon AIToupyiK®V diadikaciwv
v gvioxuan TngG eniXeIpnUaTikoTNTag

v/ 31aTrpnaon NoloTIKwV BEcEwV epyaaiag

Me Tn oupBoAn Tou EMAVEK evioxUBnke n enixeipnon n onoia AeiToupyei o évav VEUPAAYIKO TOMED TNG EAANVIKNG
0IKOVOWMIag, ano@EPovTac oPEAN GTNV AVTAywVIOTIKOTNTA TNG XWPAG KABWE Kal oTnV TOMIKMA OIKOVOWia Kal aTnv ayopd

aTtnv onoia edpelel.
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Eupwnaikf ‘Evwon
Eupwnaikd Tapeio
MNepipepetaknig Avantuéng

Me tn ouyxpnuatoddtnon tns EAAASas kal tns Eupwnaikns Evwons





